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Skilljar account creation guide 

 

Overview 

This guide walks a Cognizant associate through creating an account on Anthropic's course platform 
(Skilljar) so they can access the free Anthropic Academy training content. 

Step 1 — Go to the sign-in / sign-up page 

Visit anthropic.skilljar.com and click "Sign In" in the top right, then select the "Sign Up" tab. 

 
Sign In / Sign Up tabs on anthropic.skilljar.com 

Step 2 — Open the Sign Up form 

After clicking "Sign Up", the registration form appears with two fields: Email and Company (optional), 
plus an optional email preferences checkbox. 

 
Blank Sign Up form 

Step 3 — Enter details and submit 
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Fill in the form as follows: 

• Email — must be the associate's official Cognizant email in the format: 

FirstName.LastName@cognizant.com 

• Company (Optional) — enter “cognizant” 

• Email preferences checkbox — optional, check if the associate wants updates from Skilljar 

Then click "Sign Up". 

 
Completed Sign Up form with Cognizant email format 

Important — email format 

Associates must sign up using only their official Cognizant email address in the exact format 
FirstName.LastName@cognizant.com. Personal emails or any other format should not be used for 
registration. 

Step 4 — Complete your profile via email 

After clicking "Sign Up", Skilljar sends a confirmation email to the address entered. The associate should: 

• Check their Cognizant inbox (and spam/junk folder if not visible within a few minutes) for an email 
from Skilljar. 

• Open the email and click the link to complete their profile (set/confirm password and any remaining 
profile details). 

• Once the profile is completed, log back in at anthropic.skilljar.com using "Sign In" with the same 
email. 
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Certification Exam Registration Guide 

This guide walks you through registering for a Claude certification exam, from opening the exam page on 
the Anthropic Partner Academy through scheduling your exam session with Pearson VUE. The 
screenshots show the Claude Certified Architect – Foundations exam as an example; the registration 
process is the same for every Claude certification exam. 

Step 1 — Open the exam page 

Go to the certification page for your exam on the Anthropic Partner Academy. Each exam has its own 
page. For Claude Certified Architect – Foundations, go to anthropic-partners.skilljar.com/claude-
certified-architect-foundations-certification. The page shows the exam details. 

 

Example shown: Claude Certified Architect – Foundations. 

Step 2 — Review the guide and policies 

Before registering, download the Exam Guide and review the Certification Terms and Conditions and 
Exam Policy from the Guide section. The page also lists free preparation courses on the Anthropic 
Partner Academy. 
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Step 3 — Click “Register for the exam” and sign in 

Click Register for the exam on the exam page. You'll be taken to the Anthropic partner sign-in page. 
Enter your company email. 

 

The “Register for the exam” button on the exam page. 

 

The Anthropic partner sign-in page. 

Step 4 — Register on the Certification Examination page 

After signing in you land on the Certification Examination page. The Register button shows the exam fee 
along with any discount applied based on your partner tier. Discounts are applied automatically at 
checkout. Review the “What to expect” summary, then click Register for the exam. 
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Example shown: Claude Certified Architect – Foundations. Fees and discounts vary by partner tier. 

Step 5 — Complete checkout 

On the order review page, confirm your order details. The price and any discount shown reflect your 
partner tier, so your total may differ from other candidates'. When everything looks correct, click 
Review and Pay to complete registration. 

 

Example shown: Claude Certified Architect – Foundations. Fees and discounts vary by partner tier. 
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Step 6 — Confirmation: Welcome and what to expect 

You'll land on the “Welcome and what to expect” page. Registration is complete. This page contains 
your scheduling instructions and links to the exam guide and policies. 

 

Example shown: Claude Certified Architect – Foundations. 

Step 7 — Watch for two emails from Pearson VUE 

Pearson VUE sends two emails from PearsonVUEConfirmation@e.pearson.com: one with your 
username (“Web Account Created”), one with a temporary password (“Notice of Automatic Web 
Account Creation”). They usually arrive shortly after registration — check your spam folder if you don't 
see them. 
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Email 1: your Pearson VUE username. 

 

Email 2: your temporary password. 

Step 8 — Sign in to Pearson VUE 

Sign in at pearsonvue.com/us/en/anthropic with the username and temporary password from the two 
emails. The first time you sign in, Pearson VUE walks you through a short account setup before you 
reach your dashboard. The exam is delivered by Pearson — not on the Academy site. 
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Step 9 — Accept the Candidate Agreement 

Review Pearson VUE's privacy policy and Candidate Agreement. Check every box, then click Agree. You 
must accept all terms to continue with registration and scheduling. 

 

  



Claude Certification Program 

Registration guide — Page 9 

Step 10 — Set a new password 

Enter and confirm a new password, then click Change Password. Your password must be 12 or more 
characters, use a mix of uppercase and lowercase letters, include numbers or symbols, and must not 
contain your username. 

 

Step 11 — Set your security questions 

Choose three security questions and enter an answer for each, then click Save and Continue. Enter your 
answers in the Roman alphabet. Your answers can't contain your username or password. 
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Step 12 — Schedule your exam from the dashboard 

You'll land on your Pearson VUE dashboard. Under Schedule an exam, select your exam from the catalog 
and follow the prompts to choose online proctoring or a Pearson test center. You can manage your 
account, view score reports, and see receipts from this page. 
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Before Exam Day 

 
On exam day you'll need a valid, unexpired government-issued ID that matches the name on your 
registration. To correct your name contact academy-support@anthropic.com before scheduling an 
exam. Accommodations must be requested and approved by Pearson before you schedule an exam. 
Request accommodations here: pearsonvue.com/us/en/test-
takers/accommodations/pearson_approve.anthropic.html.  

 

Exam Re-attempt details 

 
Waiting period after a failed attempt are 14 days (first), 30 days (second), and 90 days (third), capped at 
4 attempts per rolling 12 months. 

 

Your Credly Badge 

 
The Claude Certified Architect - Foundations exam is now delivered and proctored through Pearson, and 
digital badges are issued through Credly. Here is the article on how learners can download the badge: 
https://support.credly.com/hc/en-us/articles/360020965172-Can-I-download-my-badge-image 

  

Upload Badge in LEARN 

 
After you earn the Credly badge on the external site, submit the completion record using the External 
Certification App in My Learning Studio. This will ensure your completion is captured in Cognizant portal 
and completion will be marked against the skill. ( Course details: Claude Certified Architect - 
Foundations (CCA F) and course code EXCE_ACSR_0002) 

 

mailto:academy-support@anthropic.com
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsupport.credly.com%2Fhc%2Fen-us%2Farticles%2F360020965172-Can-I-download-my-badge-image&data=05%7C02%7CAushi.Rajvaidya%40cognizant.com%7C6ef59c273d8d454075be08deddd06ea3%7Cde08c40719b9427d9fe8edf254300ca7%7C0%7C0%7C639192086041564304%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=XfINYxFnba%2Bve%2Bnm2TeneHutbfVu9VwJbltz7S9T1m0%3D&reserved=0
https://cognizantonline.sharepoint.com/sites/LearningAndDevelopment/SitePages/External-Credentials.aspx
https://cognizantonline.sharepoint.com/sites/LearningAndDevelopment/SitePages/External-Credentials.aspx

